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How to Register for the HealthEdge Gateway Member Portal 

Note:  In order for these instructions to work, you must be a member (subscriber, spouse or dependent child), registered 

with your social security number, in a HealthEdge Medical, Dental and/or Vision Plan.   

In this portal, you may search claims history, view/print ID cards, view your benefits and search for in-network providers.  

For assistance or issues, please call our Customer Service Department at 866-545-4500. 

The following are instructions for registering for the HealthEdge Member Portal.  

1. Go to https://healthedgeadmin.vbagateway.com/ 

2. You will see the following screen.  Select Click here to register and/or enroll.  

 
 

3.  Click on Please Select a Portal… and select Member. 
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4. Once the portal is selected, follow the remaining prompts to create your Username and Password.   

 

 
 

5. When registration is successful, the following message will appear: 

 

 
 

6. You will receive an email containing information similar to the following.  Select the link in the validation email. 
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7. Select CLICK HERE TO ACTIVATE ACCOUNT 

 

 
 

8. Select Click here to login 

 

 
 

9. Proceed with logging in with the Username and Password you created.  
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Once successfully logged in, you will see your Member Portal.  Feel free to navigate and familiarize yourself with the site.   

  

 

 

 

 

 

 

 

 

 

  


